Pick up schedule: 2011 (Schedule good for all concerts/shows except Thursday 07/28, and Tuesday 08/16/2011)

Event Schedule: (Times subject to change) SM
All Events Start between 6:30 PM and 7:30 PM Q |TY To W’

And Travel
TO: Verizon Wireless Amphitheater Verizon Concert Shuttle
As of: 06/23/2011

FROM: AM (EST) PM (EST)

Rock Hill, SC/ Ft. Mill, SC None 1:00 PM - 2:00 PM
Tega Cay, SC None 1:30 PM - 2:30 PM
Pineville/Carowinds None 2:00 PM - 3:00 PM
Ballantyne/Piper Glen None 2:30 PM - 3:30 PM
Westinghouse None 2:30 PM - 3:30 PM
Gastonia/King’s Mountain/Belmont/Bessemer City/Mt. Holly None 2:30 PM - 3:30 PM
Monroe None 3:00 PM - 4:00 PM
Matthews None 3:30 PM - 4:30 PM
Airport/Arrowood/Ayrsley/Coliseum/Woodlawn None 3:00 PM - 4:00 PM
E. Independence Blvd.(Charlotte) None 3:00 PM - 4:00 PM
South Park/Myers Park None 2:30 PM - 3:30 PM
Uptown/Downtown/Center City/Dilworth/South End None 3:00 PM - 4:00 PM
Cornelius/Davidson/Huntersville/Lake Norman/Mooresville None 3:30 PM - 4:30 PM
Sugar Creek Rd. None 3:30 PM - 4:30 PM
I-77 North & Harris Blvd./Sunset Rd./North Lake/I-85N & Statesville Ave. None 3:30 PM - 4:30 PM
Concord/Kannapolis None 4:00 PM - 5:00 PM
University None 4:00 PM - 5:00 PM

All times based on Eastern Standard Time (EST). Please click here to locate your hotel, or call your hotel if
they are not on our list (The “Click here” option does not work on PDF files, copy and paste the following web
address into your browser; http://www.queencitytours.com/Cust-PickUps. Alpha.html). A $3.00 Convenience Fee will
be charged for each hotel location inquiry. Return shuttle will depart up to 45 minutes after the event is complete
or when all guests are present. Before and after event service subject to traffic delays and multiple pick-ups and
drop-offs.

IMPORTANT NOTES:

Pick ups will be made outside of the front lobby entrance to your hotel or other venue.

Reservations required for all pick-ups.

Please be ready to depart at the earliest departure time.

Your name and/or confirmation code will serve as your boarding pass/ticket.

The consumption of alcoholic beverages is not permitted aboard vehicle.

Coolers larger than lap size are not permitted

Please call 704-566-0104 if you have to change your departure time (subject to availability and rescheduling

fee), or if you cannot locate us after the race.

Driver will give you your after-race boarding instructions. (Please ask if he/she does not give them to you)

All Sales Are Final — No Refunds!

0. Please include the address and/or phone number of the hotel you will be departing from on your reservation
form (attached).

11. Drivers are not authorized to instruct any guests concerning after-race boarding procedures

12. Please do not forget to tip your driver each trip!
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3125 Eastway Dr., P.O. Box 36160, Charlotte, NC, 28236-6160 704-566-0104 info@ queencitytours.com www.queencitytours.com




Pick up schedule 2011: DO NOT USE!

Event Schedule: (Times subject to change) UEEN (lTY SM
day 00/00/20XX, 5:00 PM, Group Name

And Travel
TO: Verizon Wireless Amphitheater Verizon Concert Shuttle
As of: 06/09/10
FROM: AM (EST) PM (EST)
Rock Hill, SC/ Ft. Mill, SC 11:00 AM - 12:00 Noon None
Tega Cay, SC 11:30 AM - 12:30 PM None
Pineville/Carowinds None 12:00 Noon — 1:00 PM
Ballantyne/Piper Glen None 12:30 PM — 1:30 PM
Westinghouse None 12:30 PM — 1:30 PM
Gastonia/King’s Mountain/Belmont/Bessemer City/Mt. None 12:30 PM - 1:30 PM
Holly
Monroe None 1:00 PM - 2:00 PM
Matthews None 1:30 PM - 2:30 PM
Airport/Arrowood/Ayrsley/Coliseum/Woodlawn None 1:00 PM - 2:00 PM
E. Independence Blvd.(Charlotte) None 1:00 PM - 2:00 PM
South Park/Myers Park None 12:30 PM — 1:30 PM
Uptown/Downtown/Center City/Dilworth/South End None 1:00 PM - 2:00 PM
Cornelius/Davidson/Huntersville/Lake None 1:30 PM - 2:30 PM
Norman/Mooresville
Sugar Creek Rd. None 1:30 PM - 2:30 PM
I-77 North & Harris Blvd./Sunset Rd./North Lake/I-85N & None 1:30 PM - 2:30 PM
Statesville Ave.
Concord/Kannapolis None 2:00 PM - 3:00 PM
University None 2:00 PM - 3:00 PM

All times based on Eastern Standard Time (EST). Please click here to locate your hotel, or call your hotel if
they are not on our list (The “Click here” option does not work on PDF files, copy and paste the following web
address into your browser; http://www.queencitytours.com/Cust-PickUps. Alpha.html). A $3.00 Convenience Fee will
be charged for each hotel location inquiry. Return shuttle will depart up to 45 minutes after the event is complete
or when all guests are present. Before and after event service subject to traffic delays and multiple pick-ups and
drop-offs.

IMPORTANT NOTES:

Pick ups will be made outside of the front lobby entrance to your hotel or other venue.

Reservations required for all pick-ups.

Please be ready to depart at the earliest departure time.

Your name and/or confirmation code will serve as your boarding pass/ticket.

The consumption of alcoholic beverages is not permitted aboard vehicle.

Coolers larger than lap size are not permitted

Please call 704-566-0104 if you have to change your departure time (subject to availability and rescheduling

fee), or if you cannot locate us after the race.

Driver will give you your after-race boarding instructions. (Please ask if he/she does not give them to you)

All Sales Are Final — No Refunds!

0. Please include the address and/or phone number of the hotel you will be departing from on your reservation
form (attached).

11. Drivers are not authorized to instruct any guests concerning after-race boarding procedures

12. Please do not forget to tip your driver each trip!

3125 Eastway Dr., P.O. Box 36160, Charlotte, NC, 28236-6160 704-566-0104 info@ queencitytours.com www.queencitytours.com
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Pick up schedule: MONDAY AUGUST 1, 2011 ONLY!

Event Schedule: (Times subject to change) UEEN (lTY SM
Saturday 08/01/2011, 6:30 PM, Unity Tour 2011: 311 & Sublime with Rome

And Travel
TO: Verizon Wireless Amphitheater Verizon Concert Shuttle
As of: 06/23/2011
FROM: AM (EST) PM (EST)
Rock Hill, SC/ Ft. Mill, SC None 12:30 PM - 1:30 PM
Tega Cay, SC None 1:00 PM - 2:00 PM
Pineville/Carowinds None 1:30 PM - 2:30 PM
Ballantyne/Piper Glen None 2:00 PM - 3:00 PM
Westinghouse None 2:00 PM - 3:00 PM
Gastonia/King’s Mountain/Belmont/Bessemer City/Mt. None 2:00 PM - 3:00 PM
Holly
Monroe None 2:30 PM - 3:30 PM
Matthews None 3:00 PM - 4:00 PM
Airport/Arrowood/Ayrsley/Coliseum/Woodlawn None 2:30 PM - 3:30 PM
E. Independence Blvd.(Charlotte) None 2:30 PM - 3:30 PM
South Park/Myers Park None 2:00 PM - 3:00 PM
Uptown/Downtown/Center City/Dilworth/South End None 2:30 PM - 3:30 PM
Cornelius/Davidson/Huntersville/Lake None 3:00 PM - 4:00 PM
Norman/Mooresville
Sugar Creek Rd. None 3:00 PM - 4:00 PM
I-77 North & Harris Blvd./Sunset Rd./North Lake/I-85N & None 3:00 PM - 4:00 PM
Statesville Ave.
Concord/Kannapolis None 3:30 PM - 4:30 PM
University None 3:30 PM - 4:30 PM

All times based on Eastern Standard Time (EST). Please click here to locate your hotel, or call your hotel if
they are not on our list (The “Click here” option does not work on PDF files, copy and paste the following web
address into your browser; http://www.queencitytours.com/Cust-PickUps. Alpha.html). A $3.00 Convenience Fee will
be charged for each hotel location inquiry. Return shuttle will depart up to 45 minutes after the event is complete
or when all guests are present. Before and after event service subject to traffic delays and multiple pick-ups and
drop-offs.

IMPORTANT NOTES:

Pick ups will be made outside of the front lobby entrance to your hotel or other venue.

Reservations required for all pick-ups.

Please be ready to depart at the earliest departure time.

Your name and/or confirmation code will serve as your boarding pass/ticket.

The consumption of alcoholic beverages is not permitted aboard vehicle.

Coolers larger than lap size are not permitted

Please call 704-566-0104 if you have to change your departure time (subject to availability and rescheduling

fee), or if you cannot locate us after the race.

Driver will give you your after-race boarding instructions. (Please ask if he/she does not give them to you)

All Sales Are Final — No Refunds!

0. Please include the address and/or phone number of the hotel you will be departing from on your reservation
form (attached).

11. Drivers are not authorized to instruct any guests concerning after-race boarding procedures

12. Please do not forget to tip your driver each trip!

3125 Eastway Dr., P.O. Box 36160, Charlotte, NC, 28236-6160 704-566-0104 info@ queencitytours.com www.queencitytours.com
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QUEENITY TOUR

Rates: 2011 (Rates good for all concerts/shows in 2011)

TO: Verizon Wireless Amphitheater Verizon Concert Shuttle
As of: 06/23/2011

FROM: Round Trip (Each Person) | 4+ (Each Person)
Rock Hill, SC/Ft. Mill, SC $52 $50
King’s Mountain/Bessemer City $47 $45
Gastonia/Belmont/Mt. Holly $42 $40
Matthews/Monroe $42 $40
Pineville $40 $38
Carowinds/Belmont $40 $38
Tega Cay, SC $40 $38
Ballantyne/Piper Glen $40 $38
Arrowood/Ayrsley/Westinghouse $38 $36
Airport/Woodlawn/Coliseum $38 $36
E. Independence Blvd. $32 $30
South Park/Myers Park $30 $28
Uptown/Downtown/Center City/Dilworth/South End $30 $28
Cornelius/Davidson/Huntersville/Lake $45 $43
Norman/Mooresville

Sugar Creek Rd./I-77N & Harris/Northlake/Sunset Rd. $23 $21
University $20 $18
Concord/Kannapolis $30 $28

Email us for rates on parties of eight [8] or more!

Add $5 each person if paying 6 days or less from event date. Add $10 each person if paying the day of the
event.

Notes: All rates are subject to change except if our company has received your full payment. Please click here to
locate your hotel, or call your hotel if they are not on our list (The “Click here” option does not work on PDF files,
copy and paste the following web address into your browser; http://www.queencitytours.com/Cust-
PickUps.Alpha.html). A $3.00 Convenience Fee will be charged for each hotel location inquiry. A $3.00 Convenience
Fee will be charged for each schedule change.

Early Bird Discount Schedule: Pay in full by:

Days Out Discount

91+ 30% off published rates
61 -90 15% off published rates
31-60 10% off published rates
14 -30 5% off published rates

3125 Eastway Dr., P.O. Box 36160, Charlotte, NC, 28236-6160 704-566-0104 info@ queencitytours.com www.queencitytours.com




RESERVATION FORM/VERIZON QUEEN (lTY TO S

And Travel

Return with Full Payment [Please complete ALL blanks below]

Your Name:
Your Group's Name:

Contact Person:

Phone Number/Day ( )
Phone Number/Night ( )
Fax Number ( )
Cell Phone ( )
Address:

City: St./Province: Zip/Postal Code:
e-mail:

Number in Your Party/Group?
What Service? VERIZON Concert Shuttle

Quoted Rate: $ * Passengers * Day(s) = Amt.Enclosed: $
Last Discount Deadline: Seven Days Before Event. What Day?: Mo., Tu., We., Thu., Fr., Sa., Su.
& Date(s): / / , / / , / / , / / , / /

What Hour(s)? Between (AM/PM) and (AM/PM), and Between (AM/PM) and (AM/PM)
Note: List multiple days, dates, and times in chronological order. Use area to the right for additional space.

Where Will You/Your Group Be Staying ?
Location/Address?

City? Phone Number? Or
Where Would You Like To Be Picked Up?
Location/Address?

City? Hotel Phone Number?
Best Time To Call You? AM /PM

Signature
(Read terms below before signing)

Make checks payable to:
» Queen City Tours®
P.O. Box 36160,Charlotte, NC 28236-6160

704-566-0104

http://www.queencitytours.com/VerizonShuttle. htm

Terms: Full payment must be received before boarding. Seats are booked on a first-pay basis. Discounts may be given on additional service if event is postponed to another day
by the venue. All sales are final. NO refunds. Please do not forget to tip your driver each trip. A $30 charge will be added to each returned/declined payment and charge back.
Queen City Tours® will not be responsible for negligence on the part of clients, customers, or contractors. The losing party in any legal action arising out of this agreement will be
responsible for the reasonable attorney fees and court costs incurred by the prevailing party. Venue shall be Mecklenburg County, North Carolina. North Carolina General Statues
shall interpret laws. A clean up fee of $150 will be charged for excessive vehicle clean ups. Queen City Tours® will not be liable for items left in vehicles. Above terms apply to
agreements signed without paid deposits. If any portion of this agreement is ruled unenforceable by a court of competent jurisdiction it will not affect the remaining terms of this

agreement. By signing above and/or making payment you agree to all terms listed on this form.
Copyright 1993-2011 Queen City Tours®, Charlotte, NC, All rights reserved

If paying by Credit Card: Complete and fax this page back to 1-866-420-5878, or e-mail to

reservations @queencitytours.com . Payments may be processed using Pay Pal or Google Check Out!
PLEASE PRINT CLEARLY! WE NO LONGER ACCEPT AMERICAN EXPRESS

Name as it appears on credit card

Card Type: M/C, Visa, Discover; Card Expiration Date: / [2 digit year, e.g. “11” for 2011]
Card Number: - - -

CVV/CID [Last 3 security numbers on back of card]

Card Billing/Statement Address:

City: State/Province: Zip/Postal Code:

Day Time Phone Number: ( )

E-mail Address:
Note: We do not sell your e-mail address! Your confirmation will be sent via e-mail. Please allow one to seven days
for final confirmation. Add $3 if requesting confirmation via fax or regular mail.

3125 Eastway Dr., P.O. Box 36160, Charlotte, NC, 28236-6160 704-566-0104 info@ queencitytours.com www.queencitytours.com




